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Introduction

This User Manual will help you navigate through the Care Quality Dashboard. It is organised in sections,
with each section targeting different users.

Please read this introduction carefully to determine which areas of the guide are relevant to you.

The Care Quality Dashboard has several user groups/types. You will usually find yourself in one of these
groups, however certain users may be an administrator in addition to another role.

If you are not sure what user type you are, please contact a system administrator who will guide you
further.

Note that Sections: 2. Logging in / Registration Process and 6. Account settings are relevant to all users.

Please visit the following additional sections depending on what type of user you are:

e Clinician:
o 3. Self-Reporting Page
o 4. Statistics Page
e Department Manager:
o 3.Self-Reporting Page
o 4. Statistics Page
o 5. Manage Page
e Hospital Manager:
o 4. Statistics Page
o 5. Manage Page
e Health Board Manager:
o 4. Statistics Page
e Administrator:

o 5. Manage Page




2. Logging in / Registration Process
This section is relevant to all users.

To login in you will need to navigate to the platform, by following this link: https://nhsw.sjain.dev/.

Once on the platform you can click either the “Log in” or “Login or Register” button to begin:

CQ Dashboard

° <

Welcome to Care Quality Dashboard

This is a demo of the current state of development for the Care Quality Dashbeard.
Please expect things to break and bear with us whilst we implement al the features!

Hewever, if you spot something that doesn't leok right please do let us know (via Trello or Whatsapp) and we'll get it fixed!

Get started

f this is your first time using the Care Quality Dashboard, please contact your department or
hospital manager ta obtain a unigue Join URL

This will automatically link your account to your corresponding department or hospital, so
VOU can start com ppae - ing your statistics.

This takes you to the central login page. To login, simply enter your email address and password and
then press the “Sign in” button:

CARE QUALITY DASHBOARD

Sign in to your account

Forgot Password?

Mew user? Register



https://nhsw.sjain.dev/

2.1. Registering as a Clinician
This section is only relevant to clinicians.

Your department manager should have provided you with a unique Join URL to join the platform, for
example: “https://nhsw.sjain.dev/join/clinician/bbb-bbb-bbb”. If you do not have such a link, please
contact your department manager to ask for a Join URL.

This link is unique to your department and provides a simple way to automatically link your account to
your department and hospital — this means your responses will be available for anonymous aggregated
viewing by your department/hospital/health board.

Paste your link into your chosen browser’s address bar and press Enter. This takes you to the following
page where you need to click the “Login or Register” button:

CQ Dashboard

This should bring you to the sign in page. If you already have an account, but were not previously part of
a department, you can simply login with your credentials. If you have never used the platform before,
you will need to register a new account — click the “Register” link:

CARE QUALITY DASHBOARD

5ign in to your account



https://nhsw.sjain.dev/join/clinician/bbb-bbb-bbb

You can then enter your email address, create a password, and press the “Register” button:

CARE QUALITY DASHBOARD

legister

Pazsword

Confirm password

« Back to Login

Then you should be redirected to this page informing you that you have successfully joined your
department. Now you can click the “Click here to go back to the homepage” button and start using the
platform:

CQ Dashboard & Youraccount + &

Successfully joined department
You have successfully joined the department!

| Click here to go back to the homepage: |




2.2. Registering as a Department Manager
This section is only relevant to department managers.

Your hospital manager should have provided you with a unique Join URL to join the platform, for
example: “https://nhsw.sjain.dev/join/department manager/aaa-aaa-aaa”. If you do not have such a
link, please contact your hospital manager to ask for a Join URL.

This link is unique to your department and provides a simple way to automatically link your account to
your department and hospital — this means your responses will be available for anonymous aggregated
viewing by your hospital/health board, and you will be able to view aggregated responses for clinicians
in your department.

viewing by your department/hospital/health board.

Paste your link into your chosen browser’s address bar and press Enter. This takes you to the following
page where you need to click the “Login or Register” button:

CQ Dashboard

This should bring you to the sign in page. If you already have an account, but were not previously part of
a department, you can simply login with your credentials. If you have never used the platform before,
you will need to register a new account — click the “Register” link:

CARE QUALITY DASHBOARD

5ign in to your account



https://nhsw.sjain.dev/join/department_manager/aaa-aaa-aaa

You can then enter your email address, create a password, and press the “Register” button:

CARE QUALITY DASHBOARD

legister

Pazsword

Confirm password

« Back to Login

Then you should be redirected to this page informing you that you have successfully joined your
department. Now you can click the “Click here to go back to the homepage” button and start using the
platform:

CQ Dashboard & Your account v &

Successfully joined department
You have successfully joined the department!

| Click here to go back to the homepage |




2.3. Registering as a Hospital Manager/Health Board/Administrator
This section is only relevant to health boards, hospital managers, and administrators.

If you are an administrator, please contact an existing administrator to request them to setup an
account for you.

If you are a health board or hospital manager, please contact a system administrator with your email
address and the name of your Hospital/Health Board. They will then create an account for you and
provide you with a temporary password, which you can use to login by following the steps in section 2.
Logging in / Registration Process.

You should also change your password when you first login — you can do this by following the steps in
section 6.2. Updating your password.




3. Self-Reporting Page

This section is only relevant to clinicians and department managers.

The Self Reporting page allows you to answer short questions about your experience, with questions
relating to each of the Health & Care standards. It provides a series of Likert scale and short text-based
questions to log your experience, each with corresponding training URLs. It is mandatory to complete
the Likert scale questions and only optional to complete the short text-based questions.

At the top of the page, you are asked if this submission is part of a mentoring session or not. The default
is that it is not part of a mentoring session. To change the mentoring session to yes, click on the button
where you see “no”, and it will become blue to say “yes” (meaning that you have said that this
submission is part of a mentoring session).

Is this submission as part of a mentoring session?

Is this submission as part of a mentoring session?
Q

Following this, you are asked a series of Likert scale questions. For each of the questions, 5 options are

n u

presented to you: “Strongly Disagree”, “Disagree”, “Neutral”, “Agree”, “Strongly Agree”, from which you
must choose one.

If ever you are unclear about a question or need more information about the standard it is related to, a
blue “information” icon is displayed on the right of the question. Click this to access a relevant training
resource.

Slatarmnts rugarsing pour fecent exsriice?

pathelogy to.an this <ase,

H
H
g
3

s 1 far this patient,

agree (a)

5. | have appilod knowadga o1 bast svidance t1he CONtaKt ot this PAtant's Brasantation to prosant approriate trsstment optians to tha patiant,

Stronaly Agree (5]

[ i suczess of the trestment plan

agras (a)

7.1 hava listenad and raspondsd with ampathy to the patiant's concarns.

Strongly Agres (5]

The last part of the self-reporting form are 2 short-text-based questions followed by a submit button.
This section is not mandatory to complete. You may provide none or up to 3 words that you feel are
suitable.

Once you have completed the short-text-based questions, click on the blue “submit” button to your
your response.

8. Pravide 3 words that describe e Hlitators to providing high quallty effective care in thls interaction.
frasco 2w itania)

9. Provide 3 words that describe to providing

{res6350 i5 et requise yau may provid neRS or L t 3 words that yau foal ars suitabie)



If you forget to answer one of the Likert Scale questions (mandatory section), when you press on the
“submit” button, the following pop-up will appear, asking you to edit your responses (through the “Edit
my responses” button) and complete the unanswered questions in your self-report.

Please ensure you have answered all questions

Please complete the following unanswered questions: Question 6; Question 7

Edit my responses

When validating an incomplete self-report, next to the questions that have not been answered, the
following red sentence will appear: “please choose an answer”.

Once you have corrected your mistakes/if you have completed your self-report, click on “Confirm
submission” to send in your self-report.

Are you sure you want to submit?

Your answer will not be able to be changed.

Edit my responses Confirm submission




4, Statistics Page
This section is only relevant to clinicians, department managers, hospital managers, and health boards.

The Statistics page contains meaningful visualisations that enable mentoring, supervision and analysis of
responses. The page allows you to visualise the answers from the self-reports as a line chart or word
cloud. You can use the filters to control the visualisations. The top of the page also contains a quick
summary showing your average to-date self-report scores.

To view a quick summary, click the “Quick Summary” dropdown at the top of the page. You will be able
to visualise several circles that show the average ‘score’ to-date for each standard. Note that the quick
summary is not affected by the filters.

This is a helpful tool to enable you to see in a quick glance what standards are doing well, and which
ones need attention to elevate, without spending too much time on the line chart.

\\\\\\\\\\\\\\\\\\\\\\\\

Below the quick summary is the visualisation section of the Statistics Page where the default view shows
the line chart. To change visualisations, use the “Visualisation” filter on the left —a dropdown will
appear where you can select the enablers word cloud and the barriers word cloud:

Visualisation

Line Chart v

Line Chart

Enablers Word Cloud

Barriers Word Cloud



Here is the default view of the Line Chart. Each line represents a standard. The line chart is a graph
representing the self-reporting over time with the X-axis being the time and the Y-axis being the ‘score’
of the Standards.

Self- reportlng over time

ggie the

Govemanse. Leadership and Ascountabiity I Trmely Care duai Care [ Steving Healthy nvert selection

"

Clicking on the legend labels above the line graph allows you to toggle the standards. To hide a specific
standard, click on its associated label. You can turn off all the lines or invert your selection easily with
the ‘Invert selection’ option:

Self—reportmg over tlme

to foggie the stan

+ [ = = [ nd Resources [} incivicual Care ] Staying Healthy nvert selection
Self reportlng over time
the legend to toggle the standards.
Govemnance. Leadership and Accountsbility [l 5==+<== -'“" == [l === -'"=' e e = — nvert selection

The Mentoring Filter enables you to visualise data for non-mentoring sessions (click “No”), mentoring
sessions (click “Yes) or for both mentoring sessions and non-mentoring sessions (click “Any”).
Mentoring?

Any v

Any
Yes

No



To be easily distinguishable from non-mentoring sessions, mentoring sessions are represented by a red

trl a ng I e. Goverance, Leadership and Accountabilty [l Tmely Care [l S+fe Care [N Etfective Care [ Statf and Resources [l
A

AN\ 7 AN

Hovering over a triangle (symbol that represents a mentoring session) or a normal circle (non-mentoring
session point) will show various information concerning the different scores for that date.

Below are the two-word clouds, that you can access through the visualisation filter explained above.

This shows you the different words that have been submitted in the single word questions in the self-
report.

The enablers word cloud shows you the “positive” words inputted in question 8 and the barriers word
cloud shows you the “negative” words inputted in question 9 of the self-report.

The bigger the words, the more times they have been mentioned. Hovering over each individual word

will show you the exact number of times they have been mentioned inside your selected date-range and
filters.

Below are the 2 possible visualisations that you can see when clicking on “Enablers Word Cloud” or
“Barriers Word Cloud”:

Date Range

2020-02-15 ~ 2021-02-14 [
Visualisation
Enablers Word Cloud ~
o leasin
Any ~ fQuiet I] s g
efficient moving
Triangles represent a mentoring session =
rewaraing
enjoyahle
satisiying
honourable  worihy
Date Range
2020-02-15 ~ 2021-02-14 i
Visualisation
Barriers Word Cloud v -
S ex a “ sll n
Any v - =
T T S e e “"“g painful
point
complex



To change the date range for the visualisation that you are analysing, simply click on “Date Range” and

the following drop down will appear — select the date range that you want and click “OK” to view your
changes:

Date Range

[ 2021-01-04 ~ 2021-02-03 B ]

2021-01-04 ~ 2021-02-03
< Jan 2021 >
Mo Tu We Th Fr Sa Su

T 2 3 npoint

n5 6 7 8 9 10

1 12 13 14 15 16 17
18 19 20 21 22 23 24

25 26 27 28 29 30 31

(]

Last 7 days Last 30 days
Last year




Depending on your user type, you will have access to different filters. Please visit the following
subsections to learn more about the different filters available to you:

e 4.1. Clinician user filters
e 4.2. Department manager user filters

e 4.3. Hospital manager user filters
e 4.4. Health board user filters




4.1. Clinician user filters
This section is only relevant to clinicians.

As a clinician, you can only visualise your own data. You hence have access to the date range filter, the
visualisation filter and the mentoring filter.

Date Range
2021-01-04 ~ 2021-02-03 =52

Visualisation

Line Chart v
Mentoring?
Any v

Triangles represent a mentoring session point



4.2. Department manager user filters
This section is only relevant to department managers.

As a department manager, you can visualise your own data and/or the data from your department.
You hence have access to the date range filter, the visualisation filter, the mentoring filter, and the
“group” filter.

In the “group” filter, click on “My Department” to view the data from all the clinicians within your
department or on “Myself” to view only your data.

Date Range
2020-02-04 ~ 2021-02-03 =)

Visualisation

Word Cloud v
Mentoring?

No v
Group

My Department v

Myself

My Department



4.3. Hospital manager user filters
This section is only relevant to hospital managers.

As a hospital manager, you can visualise the aggregated data from your hospital, as well as the
aggregated data for each individual department in your hospital. You hence have access to the date
range filter, the visualisation filter, the mentoring filter, and the “group” filter.

In the “Group” filter, click on “My Hospital” to view the data from all the departments within your
hospital or on one of the options under the “Department” toggle. For example, click “Radiology” to view
the data of the Radiology department in your hospital specifically.

Date Range
2021-01-04 ~ 2021-02-03 =2)

Visualisation

Line Chart v
Mentoring?
Any v
Triangles represent a mentoring session point
Group
My Hospital v
rch
Hospital -
My Hospital
Department -
Radiology
Urology

ENT



4.4. Health board user filters
This section is only relevant to health board managers.

As a health board user, you can visualise the aggregated data from your health board, as well the
aggregated data for each individual hospital and/or departments in your health board. You hence
have access to the date range filter, the visualisation filter, the mentoring filter, and the “group” filter.

In the “group” filter, click on “My Health Board” to view the data from all the hospitals within your
health board or on one of the options under the “Department” toggle or “Hospital Toggle”. For example,
click “Radiology” to view the data of the Radiology department specifically of your health board.
Date Range
2021-01-04 ~ 2021-02-03 =
Visualisation
Line Chart v
Mentoring?
Any

Triangles represent a mentoring session point
Group

My Health Board v ]

Health Board -

My Health Board

Department -
Radiology
ENT
Radiology

Urology

Hospital -



4.5. Clinician and Department manager ‘Personal Analytics’
This section is only relevant to clinicians and department managers.

As a clinician or department manager you have a very helpful tool to give you insights about your self-
reports, this is called ‘Personal Analytics’. This is under the quick summary, click the ‘Personal analytics
dropdown and you will be presented with a quick but very insightful analysis of your self-reports.

Personal Analytics
@ You have not completed a self.report in the last week
It Iooks like you are happy that a satisfactory standard has been achieved for: Staying healthy, Staff and resources. Well done! You are hitting the target for these standards. You can help your colleagues regarding these standards

It looks like there is an opportunity to improve cenfidence in meeting: Safe care, Timely care, Individual care, Effective care, Governance, leadership and accountability. You may wish 1

It looks like you are not happy that a

ry standard has been achieved for: Dignified care. You are strongly advised to further discuss this case with a mentor or colleague to establish what further steps may need to be taken to address this,

This consists of 4 sections: a reminder if you have not completed a self-report in the last week and 3
subsequent sections informing you about satisfactory/non-satisfactory standards and where/how you

can improve. This is a short but concise guide on next steps and will hopefully help conversations with
your colleagues and mentors.



5. Manage Page

This section is only relevant to department managers, hospital managers, and administrators.

You can navigate to this page directly via this link: https://nhsw.sjain.dev/manage or by using the
“manage” navigation menu option:

CQ Dashboard  sttistics  seff-reporting & Youraccount ¥ &

This will show you the manage page relevant to you. Please visit the relevant subsection for your user
type:
e 5.1. Department Manager Manage Page

e 5.2. Hospital Manager Manage Page
e 5.3. Administrator Manage Page



https://nhsw.sjain.dev/manage

5.1. Department Manager Manage Page
This section is only relevant to department managers.

This page allows you to manage Join URLs so that clinicians can join your department. It also allows you
to manage the Training URLs of each question, to tailor them to your department.

Clinicians are assigned to your department in the system via a unique Join URL. This link is unique to the
department and provides a simple way to automatically link clinician accounts to their respective
department and hospital — this means you will be able to view anonymous aggregated responses for
clinicians in your department, and similarly your hospital/health board will be able to view these.

You need to share this URL with clinicians to enable them to join the department.

To obtain your unique Join URL, press the “Copy to clipboard” button. This should trigger a notification
that informs the URL has been copied for you to send to your clinicians by pasting it into your preferred
way of communication (e.g., email or WhatsApp):

CQ Dashboard satistics  self-reporting  manage & Your account v
® Copied X

Manage the URLs of each question

Please send this unique URL to dlinicians so they can join your Radiclogy department: httpsi//nhswsjain.dev/join/clinician/de6-Ndv-V0z [y ——

| f there are any security or general issues with a Join URL, you can re-generate it via the “Re-generate
URL” button. Remember however that this means that the previous URL will no longer be valid, and the
new one will need to be redistributed.:

Manage the URLs of each question

Please send this unique URL to clinicians so they can join your Demo Department department: https://localhost:3000/join/clinician/CQO-YkC- B Copy to di = Re-generate URL
13y
CQ Dashboard  swtistics  seffreporting  manage & Your account v

© Join URL updated

[ N DY T T R S I S

The rest of the Manage Page allows you to edit the Training URLs of each question to tailor it towards
your department. To edit the Training URL, press the blue pencil icon button:

Question body Standard Training URL Actions
I have optimissd the opportunity in our interaction today to discuss relsvant activitiss and behaviours that -

Staying Healthy hilps:/iexample.com
support wellbeing and a healthy lifestyle for this patient SR SRS S o) | LT
Question body standard Training URL Actions

1 have optimised the opportunity in our inferaction today to discuss relevant activities and behaviours that o »
Staying Healthy https:/ Ie.c
support wellbeing and a healthy lifestyle for this patient LR psexampie com >

Here you can change or input a new URL. Click the blue save icon button to save your changes. This
should trigger a notification that informs you the Training URL has been updated:

Question body Standard Training URL Actions
I have optimised the opportunity in our inleraction today to discuss relevant aclivities and behaviours that . )
Staying Healthy hiips:/iexample.c
support wellbeing and a healthy lifestyle for this patient =GB ps Jiexample.com x
CQ Dashboard  statistics  seffreportng  manage e ———
© URL updated

LV BRSO thnm 1IDI -~ ~f manch ~iincdian




If you decide you do not want to save your changes, you can press the red cross icon button which will
discard your changes:

Question body.

Standard Training URL Actions

I have optimised the opportunity in our inferaction today to discuss relevant activilies and behaviours that - .
Staying Healthy hitps. le.c
support wellbeing and a healthy lifestyle for this patient LA P feample com =

Lastly if you would just like to reset the Training URL of a question to the system default (a generic URL

set by a system Administrator), press the “Set to Default” button. This should trigger a notification
indicating this has been successful:

Question body Standard

Training URL Actions

I have optimised the opportunity in our interaction today to discuss relevant activities and behaviours that ctaying Hoatins e eamote com et to Defout

support wellbeing and a healthy lifestyle for this patient B0 5 G EE =
CQ Dashboard statistics  self-reporting  manage &

© URL set to defauit suggested URL %




5.2. Hospital Manager Manage Page
This section is only relevant to hospital managers.

This page allows you to manage the departments in your hospital. To add new departments, press the
“Add new department” button:

CQ Dashboard  sttistics  manage & You v
Manage and add new departments

This should bring a pop up where you can input the new department’s name. Press the “Add” button to
save the new department to the system:

Flease fill in the new departments name: *

(o [}

If you decide you do not want to add the new department you can click the cross button in the top right
or the “Cancel” button:

m

Please fill in the new departments name:

If needed, you can delete departments using the “Delete” button for each respective department. This
triggers a pop up to confirm the deletion:

m

Actions

Department Name Join URL

Demo Department hiips:/Mocalhost:3000jein/departmeni_manager/aaa-aaa-aaa Re-generate URL

Are you sure you want to delete this depriment? x

Deleting a department cannot be undone and all of the departments data will be deleted.

]
]}




Department Managers are assigned to their department in the system via a unique Join URL. This link is
unique to the department and provides a simple way to automatically link department manager
accounts to their respective department and hospital — this means they will be able to view anonymous

aggregated responses for their department.

You need to share this URL with department managers to enable them to join the department.

To obtain the Join URL, you can use the blue copy icon button in the table. Once pressed this should
trigger a notification informing you that the URL has been successfully copied:

Actions

Department Name Join URL
Demo Department hitps:/Mecalhost:3000/oin/department_manager/aaa-aaa-aaa Re-generate URL
CQ Dashboard ~ statistics  manage ]
® Copiea X

AV Pt Wt ) [y PG S e

If there are any security or general issues with a Join URL, you can re-generate it via the “Re-generate
URL” button. Remember however that this means that the previous URL will no longer be valid, and the

new one will need to be redistributed.

Actions

Department Name Join URL

Deme Department hitps Mocalhost:3000join/depariment_manager/aaa-aas-aaa Re-generale URL | Delete

CQ Dashboard statistics  manage
© Join URL updated




5.3. Administrator Manage Page
This section is only relevant to administrators.

This page allows you to manage the questions used in the system’s self-reporting page. To add a new

guestion, you can press the “Add new question” button:

CQ Dashboard  admin

Manage and add new questions

Add new question

This will trigger a pop up where you can enter the new questions details. Press the “Cancel” button at
any time to stop creating a new question, or the “Add” button to save the question in the system:

db

vel

e

You can also delete questions by using the “Delete” button linked to each question in the table:

Question body Standard Training URL

I have optimised the opportunity in our interaction today to discuss relevant activities and behaviours that

Stayi Healthy hitps:ifexam com
support wellbeing and a healthy lifestyle for this patient aying Fealihy ps:/fexample. com

Lastly you can edit the details of each question by pressing the blue pencil icon:

Question body. Standard Training URL

1 have optimised the opportunity in our interaction foday to discuss relevant activities and behaviours that

Staying Healthy hitps:/fexample.com
support wellbeing and a healthy lifestyle for this patient ving ! P

Actions

- [=]

Actions

This will allow you to edit the details. Press the blue save icon button to save your changes, or press the

red cross button to cancel your changes:

Question body, Standard Trzining URL
I have optimised the opportunity in our interaction today to discuss relevant activities and behaviours that ¢ Staying Healthy hitps:/iexample com

Actions

(=]



6. Account settings
To navigate to your account settings, click the “Your account” dropdown and then “Account settings”:

CQ Dashboard  statist P —

This should bring you to the Account Management Console where you can manage your account (note:
“Keycloak” is the authentication system being used):

department@example.com

Welcome to Keycloak Account Management

a Personal Info B Account Security ) Applications

ssword and Track and ma

855 permission to
account

Manage your basic information of

Personal Info
Signing In
Device Activity Applications

6.1. Updating your email address
To update your account’s email address, click on the “Personal info” option, found in two places:

= @IKEYCLO
Manage your basic information

Account Security ~
Personal Info

Signing In

& Personal Info

Device Activity

Applications

Here you can input a new email address and click the save button to confirm you changes:

Personal Info

Manage this basic information: your first name, last name and email

Email * department@example.com

First name *

Last name =

Save Cancel




6.2. Updating your password
To update your account’s password, you can click on the “Signing in” option, found in 2 places:

= @IKEYCI

U Account Security

Personal Info

Control your password and
account access Account Security -

Device Activity
Device Activity

Applications

Click the “Update” button to update your password:
Signing In
Configure ways to sign in.
Basic Authentication

Password
Log in by entering your password.

My Password Created: January 22, 2021, 11:07 PM Update

Then you can enter a new password and press submit to save your new password:

CARE QUALITY DASHBOARD

Update password

New Password

Confirm password

Sign out from other devices




6.3. Setting up Two-factor Authentication (2FA)
To set up two-factor authentication for your account you can click on the “Signing in” option, found in 2

places:
= {IKEYCI

O Account Security

Personal Info

Control your password and

account access Account Security v

Device Activity

Device Activity
Applications

Click on the “Set up Authenticator Application” link and follow the on-screen instructions to finish
setting up 2FA:

Two-Factor Authentication

Authenticator Application Set up Authenticator Application
Enter a verification code from authenticator application.

Authenticator Application is not set up.
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