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Setting Up (keyboard required)

Step 1: Open the FISECARE folder and then open the Settings
folder.

Step 2: In the sender_email.json file, enter SMTP host name,
your care home email, the email’s password and the port number.
Save the file before closing. Please ensure that you follow the
format below. Alternatively, you could use the setting provided
below:



Step 3: Go to https://myaccount.google.com/ and log in to the
email address you entered in step 2. Click on ‘Security’ on the left
side and scroll down to ‘Less secure app access’. Please ensure
that this option is on. This is how it should look like:

https://myaccount.google.com/


Step 4: In the carer_email.txt file, enter the carer’s email and
save the file. Only one email is allowed. Alternatively, you could
use the provided email:

The password for the email above is “Password_123”.

Step 5: In the family_email.txt file, enter emails of residents’
family members (one email per line) and save the file.



Step 6: In the websites.json file, you could change the url for
each mode or leave it as it is. Please ensure that you follow
the format below and do not delete any of the existing
modes.



Login in to websites (keyboard required)

Step 1: Launch FISECARE. You may need to install .NET
Desktop Runtime 6.0.

https://dotnet.microsoft.com/en-us/download/dotnet/6.0
https://dotnet.microsoft.com/en-us/download/dotnet/6.0


Step 2: Click on the Services button.



Step 3: Log in is required in the following pages:

● Under Concierge:
○ Call Cabs
○ Grocery Delivery
○ Online Shopping

● Under Creativity:
○ Karaoke
○ Music
○ Watch Party



Step 4: Select the page by clicking on the button.

Step 5: Click on the Login button.



Step 6: Login to the website.



Running FISECARE with MotionInput

Step 1: Launch MotionInput.

Step 2: Launch FISECARE. You may need to install .NET
Desktop Runtime 6.0.

Step 3: Navigate through FISECARE using MotionInput. For
MotionInput guide, please visit www.motioninput.com.

https://dotnet.microsoft.com/en-us/download/dotnet/6.0
https://dotnet.microsoft.com/en-us/download/dotnet/6.0
http://www.motioninput.com


Navigation with MotionInput (Online Shopping)

Step 1: Click on the Services button.

Step 2: Click on the Concierge button.



Step 3: Click on the Online Shopping button.



Step 4: Click on Ask-KITA button to turn on the speech-to-text
mode. Alternatively, MotionInput enables you to say “transcribe”
to turn Ask-KITA on. Then, click on the search tab and start
speaking to search for the item. Turn Ask-KITA off by clicking on
the Ask-KITA button again or saying “transcribe”.

Step 5: To zoom in/out, click the buttons on the top right corner.
On the top left corner are the Go Back/Forward button to
navigate you forward or go back. To scroll up/down, use the
scrollbar on the right side of the screen to move up/down. By
using MotionInput you can also say “page up” or “page down”
to navigate up/down.




