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Using NHS Auto-chatbot

Click this icon to

/ minimise NHS

NHS Watson Assistant - Auto-chatbot.
CIiCk *he message icon bu"‘c’n | Hello! I'm NHS Auto-chatbot and I can answer
to open NHS Auio—chaibof your questions based on the information

provided on this website. How can I help you?

You can also

send the question
Type your question here. Press by clicking the
“enter” on the keyboard o send it. |[=————f)p. < send icon button.

7 Built with IBM Watson® (D)

Users can become familiar with NHS Auto-chatbot’s chat interface through
practice because it is user-friendly and easily accessible. These are three
simple steps to use NHS Auto-chatbot:

1. After you click the message icon button, NHS Auto-chatbot sends you a
greeting message.

2. You can start type your question at the text bar. To send it, you can either
press “enter” on the keyboard or click the send icon button.

3. NHS Auto-chatbot will provide you an appropriate answer after receiving
the question.

Note

NHS Auto-chatbot can only answer your questions based on the information from
your website. For instance, if you ask a general question like “Where does a tiger
live?”, it will not provide you with an appropriate answer, because there is no
information about that on the website. You can ask specific questions like “What
is the address of the hospital?”, “What is aspirin?”’, “How to eat smart and
healthy”, “Tell me the phone number of this hospital”, because that information
is on the website.

Have a pleasant time using NHS Auto-chatbot!



Showcase

NHS Auto-chatbot can provide answers to important questions:

NHS Watson Assistant -

Hello! I'm NHS Auto-chatbot and I can answer
your questions based on the information
provided on this website. How can I help you?

What is the address of this

hospital?

We are at this address: Great Ormond Street
Hospital Great Ormond Street London WC1N 3JH

Can you tell me the phone number?

I Please call us with this number: 020 7405 9200

Built with IBM Watson®* (D)

NHS Auto-chatbot can provide answers to specific and general questions:

NHS Watson Assistant -

Aspirin is a medicine commonly used to relieve
pain, reduce swelling and reduce a high
temperature. It also makes the blood less sticky
so it is less likely to form a clot. In adults, aspirin
is often given to people with heart problems
because of this action.

How to eat smart and healthy?

Add dried fruit to your porridge and cereals.
Polish off a banana sandwich. Add fresh, tinned
or dried fruit to yoghurt.

Are there research opportunities?

I'm not very sure about this. But this link can be
helpful:

Research at GOSH | Great Ormond Street
Hospital

Research at GOSH Research can improve
children’s lives, offering new ways of treating

diseases or developing new medicines. This
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